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KIOSK Pull Tab Deal Transfer 
 

Note:  Windows proficient Tech’s ONLY.  If not comfortable to update Windows 
OS directly, please contact BDG Tech Direct for Replacement Drive, or to 

Schedule a Remote Updated through TeamViewer while on-location. 
 
 

Pulltab Transfer Service Pack 2 to Service Pack 3 

1. After a collection on SP1/SP2 going into config and note the PTAB type 
a. 1=USA and 40 
b. 2=MC 
c. 3=Generic 

2. Close Kiosk Program (Esc or ALT+F4) 
3. Open Windows explorer (Windows key + E) 
4. Open the backup drive and create a folder named “ptabbackup” 
5. Open release folder and grab 

a. ptabacct.json 
b. ptabspaid.json 
c. pulltabs.json 

6. Paste the files into “ptabbackup” 
7. In ptabbackup create setting.txt and enter a single digit in the file for your PT deal (step 

1) 
8. Insert new SP3 SSD or remote update the kiosk 
9. Restart 
10. Enable pulltabs ensuring you have the correct brand, open up pulltab report, press 

restorePTABS 
 
Logo Transfer 

1. Open C:\Logo 
2. Place the two images into the location overwriting the old ones 

(ptab_background/ptab_legal), located in the USB update folder. 


