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Deals Transfer 
Note: This is to transfer your deals only.  You will have to setup your kiosk as if it were new 
post deal transfer. 
 

1. Open up your pulltab report and take a photo to ensure all of your deals and redeemed 

pulltabs trasnferred properly 

2. Insert a secondary USB drive to the kiosk, this is where you will put the pulltab files 

3. Press Esc to see the desktop and close any windows and POS program if open 

4. Unhide the desktop icons, press and hold on the desktop>view>show desktop icons 

5. Select your kiosk program folder titled: 

a. Gemd-Shortcut or 

b. Combo or 

c. Release-Shortcut 

6. Press file on the kiosk program window and open up another window 

a. Navigate to your USB drive (not BACKUP), you should have 2 windows 

open now 

7. In the kiosk program folder copy this file onto the USB drive by pressing and 

holding the file to copy and then paste into the USB Drive location 

a. pulltabs.json 

8. Shutdown the kiosk 

9. Remove E Drive, leave Backup drive inserted (At all times, 99.9% of the time) 

10. Go over to the UK Kiosk and insert your new service pack 1 SSD and boot up the 

kiosk: New kiosk version #’s or newer 
a. UK Max connects 14/15.0.1.11/3.5.19 

b. UK Sentry Dashboard 16.0.1.10/3.5.21 

c. GemD Sentry Dashboard 17.0.1.9/3.5.21 

d. GemD Max Connect 12.0.1.18/3.5.19 

11. Once program is booted, enable Pulltabs & reboot 

12. After the program is loaded press Esc a few times to close it 

13. Unhide the desktop icons 

14. Open the kiosk program folder 

15. Open the USB folder 

16. Copy and paste the 1 file from your USB drive into the kiosk folder to replace the 

files (Ensure the dates are correct, there have been windows file manager 

issues) 

17. Hide the desktop icons and reboot the kiosk 

18. In the kiosk admin menu>config>enable Pulltabs, the program will restart 

19. Open the pulltab report and compare the photos to ensure your deals and 

redeems align 

20. Continue to setup your kiosk as normal 


